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Dear Camp Shalom Parents,

It is an honour and privilege to journey into our 73rd year of excellence and service to the thousands of 
families and campers who have come to know Camp Shalom as their summer camp home since 1948.  

We deeply value our long history and all of the traditions that have made Camp Shalom such a special 
place, and please rest assured that we are doing everything we can to make camp feel as “normal” and 
usual as possible. However, in light of the unusual state of the world right now, we are in constant contact 
with our Medical Committee, the Ontario Camps Association and local health authorities. We are very 
focused on compliance with the public health recommendations regarding COVID-19, and on making all 
the associated necessary modifications. 

The physical and emotional safety and well-being of each and every camper and staff member is our 
greatest priority. We are proud to be say that we will be providing an incredibly safe camp program - one 
that encourages Jewish values, a love of Israel, friendships, self-confidence, positive character and skill 
development and personal growth.  We encourage active participation with  guidance and support in 
setting and achieving new goals - a nurturing camp program where campers and staff members feel 
secure, included, independent, responsible and HAPPY!

Yes, these are huge commitments and goals - but we are determined to make this long awaited summer 
camp experience totally outstanding! 

Camp Shalom is proud to be part of Canadian Young Judaea, Canada’s largest Jewish youth movement, as 
well as being fully accredited by the Ontario Camps Association (OCA) which ensures that we meet the 
highest health and safety standards, quality programs, staff qualifications and training. 

We take pride in having exceptional staff members, chosen carefully for their personal warmth, 
compassion, sensitivity, friendliness, amazing attitude and strong work ethic. Some members of our 
fabulous staff team have worked hard to put together this document which should answer most of your 
questions. 

As you read through this Parent Handbook, you will get a glimpse into what our camp is all about. Please 
take the time to read this entire document - we believe that the information included in here is important 
as we partner with you to do everything we can to ensure that camp is a positive experience for everyone.

We have attempted to anticipate questions and concerns that are important to parents and campers, and 
hope to provide all the information you may need. However, if you have any questions or concerns, please 
don’t hesitate to contact us. 

With anticipation, excitement and appreciation, we are staying positive and focused on camp 2021! We 
can already hear the camp cheers and songs echoing in the background. We are pumped to get to know 
your children and to share what we feel will be a fantastic summer!

We will be in touch again soon, and we look forward to welcoming you to our Chevra.

Chazak Ve’Ematz,

Rebecca

Rebecca Diamond
Camp Director
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Meet The Senior Leadership Team

Camp Director Rebecca Diamond  
Associate Director Julie Sunshine 
Jewish Programming & Staff Training Ryan Peters 

Medical Director Dr. Ashley Zaretsky
Camp Doctor (Session 1)  Dr. Mark Weinstock 
Camp Doctor (Session 2)  Dr. Adam Gurau
Registered Nurse Alon Gurfel
Pediatric Nurse Consultant Rebecca Milstein
Social Worker Julia Glowinski 
Social Worker Lynda Fishman 

Office Manager/ Camp Administrator Dana Yanover-Fields 
Camp Administrator Jen Neumann 

Program Director  Josh Libfeld 
Program Coordinator Jacob Wineberg 
Head Counsellor Matthew Banayan

Waterfront Director Elise Greenberg 
Assistant Waterfront Director Liam Bull

Freshys Unit Head (completing Grade 1-3) Rachel Wagman 
Juniors Unit Head (completing Grades 4) Rachel Goldberg 
Lowers Unit Head (completing Grade 5) Jamie Stein
Uppers Unit Head (completing Grade 6) Arielle Cohen 
Seniors Unit Head (completing Grade 7)  Matthew Pollak 
Sneakers Unit Head (1 week program) Elise Greenberg 

Arts Activity Director Rachel Halpern 
Explorations Activity Director Ethan Kliman 
Sports Activity Director Francesca Bellini 

Executive Chef / Mashgiach Ofer Penner 
Kitchen Manager Gavin Neumann 
Sous Chef Chris Hamilton
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Important Dates

Monday, June 1 Camp fees payment deadline
Friday, July 2 Camper Baggage Drop (Session 1) - details to follow
Monday, July 5 Camp Begins for First and Full Session Campers
Friday, July 30 Camper Baggage Drop (Session 2) - details to follow
Sunday, August 1 Camp Ends for First Session Campers 

*Important Note: Visitors Day will be Cancelled for Summer 2021 

Monday, August 2 Camp Begins for Second Session and Sneak Preview Campers
Sunday, August 8 Camp Ends for Sneak Preview Campers
Thursday, August 19 Camp Ends for Sneak Preview and Full Session Campers

Keeping In Touch

Toronto Office   416-781-3571            Summer Office    705-687-4244
You can reach Rebecca (Camp Director) at rebecca@campshalom.ca

For now . . .  we are working remotely. Please contact us in advance if you need to drop 
off payment etc. 

During the camp season our office staff will happily receive your calls from 9am to 6pm, 
Sunday through Thursday and until 5pm on Friday. On Shabbat and in the evenings, we 
will not have someone in the office to answer the phone, but we will check messages 
and emails periodically. This is your main channel to get in touch with the Directors, 
Medical Team, Social Workers or Unit Heads.

For matters related to your account fees and receipts, or any questions                        
related to in-camp logistics (mail, buses, bags, etc.), you can reach our                      
amazing office manager, Dana at dana@campshalom.ca
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Communication During Camp

Camp Shalom offers a wonderful Jewish experience which we hope your children will cherish. 
Living with peers, making new friends and learning valuable life skills are all part of the summer 
camp experience. 

For many, summer overnight camp is the first encounter with independence from parents – and 
vice versa. The experience and separation from home may be challenging not only for campers but 
for parents as well. This is very typical, especially in year one. Our staff are sensitive to our 
campers’ needs and the challenges of being away from home so they will receive extensive 
training in this area through our pre-camp and in-camp workshops. 

We will do our best to be in touch with the families of all new campers within the first week of 
camp for a personal update.

Should you receive an ‘upset’ letter from your child, please do not be alarmed. Most often these 
letters are written before your child has settled in. Usually, by the time you get the letter, 
everything is fine. However, please call the camp office and we will have the Unit Head call you 
with an update. Please be assured that if there are any issues we feel you should know about we 
will be in touch with you immediately.

While we encourage campers to write frequently, you may only get one or two letters from your 
camper (it’s not that they don’t miss you, they may just be too busy having fun). 

Phone Calls

Parents can expect to hear from us if their camper is struggling to adjust to 
camp or if they require any extra medical attention. If you have any concerns 
about how your child is doing, we invite you to contact our office at any time 
for an update.  

We are pleased to introduce that we will be using                         to enable 
email correspondence between campers and their family and friends back 
home. When parents sign up for this service (there is a charge by bunk1.com 
for email service) both parents and campers will be able to take advantage of 
the ability to communicate with each other without having to wait for snail 
mail.  

The Bunk1 program is the only means of communicating by email with 
campers.  Please do not send camper email to the Camp Shalom email address 
as it will not be delivered. Instructions for Bunk1 will be provided at check-in 
and on our website.
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Posted Photos

Camp Shalom will employ an on-site photographer. Photos are uploaded to Bunk1 
multiple times weekly. We do our best to ensure that we are getting as many quality 
pictures of as many children as possible each day. We understand you may be concerned 
or upset if you haven't seen a photograph of your child in a few days...rest assured this is 
not a reflection of whether or not they are having a successful camp experience. Often 
they are too busy having fun to be photographed or they have chosen not to be 
photographed.

We understand parents want to see their child as often as possible, and we strive to 
capture as many campers as possible. If you do not see your child, please do not call 
Camp to ask for more lens time. We thank you for your patience.  

And remember, please send your kids with cameras, even disposables (not phones) to 
take their own photos as well. 

Letters

Please write often - and please send your child a letter before they leave for camp so it 
will be waiting for them at camp when they arrive. Please avoid sending letters that 
contain statements that could aggravate homesick feelings. Avoid statements like “we 
miss you so much here at home”, or “your dog or cat or pet really misses you” etc.

Campers love to receive mail, delivered after lunch every day except on Shabbat.

Please address your mail as follows:
[Camper Name]
c/o Camp Shalom
P.O. Box 790
Gravenhurst, ON
P1P 1V1

We encourage campers to write home regularly. The amount a 
child chooses to write home varies significantly among campers. 
While we encourage letters home, we do not force campers to 
send letters. Pre-addressed stamped envelopes and/or bunk1 
email reply templates will make writing home easier for your 
child(ren).  
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Package Policy

Campers are not allowed to receive any packages at camp unless your camper is 
celebrating a birthday while at camp. Only one package (not containing food) is 
allowed on your campers’ birthday – please inform family and friends of this policy. 
If your camper has forgotten something or has run out of anything, we are pleased 
to help order it for your child and add the cost to your camp account. Other 
essential items that we may not stock at camp, like clothing, can only be mailed to 
camp with the pre-authorization of our office manager, Dana. She can be reached 
at dana@campshalom.ca. Without exception, all unauthorised packages will be 
returned to the sender. Again, please inform your relatives and friends of this 
policy. We thank you in advance for your cooperation!

Birthdays At Camp

We are so excited to celebrate birthdays at Camp Shalom! Each camper with a 
birthday during their camp session will receive a freshly baked birthday cake that 
is large enough to share with their cabin mates. If you wish to send a gift, please 
refer to our package policy above.  

If a camper’s birthday falls during camp, he/she will be allowed to call home. This 
must be arranged with our camp office by calling or emailing the camp office the 
day before the birthday. Phone calls to relatives for their birthdays are not allowed. 
Any special circumstances requiring a phone call must be arranged with the 
Director. 

9



Homesickness

Children need time to acclimate to new situations - and considering the year plus that we have all just 
had, that is particularly true for this summer. We are very sensitive to the fact that while we are doing 
all we can to make the camp experience as comfortable as possible, it may not feel that way instantly. 
Homesickness is natural - especially after such a long period of uncertainty and change. 

Our leadership team has been planning diligently for positive and meaningful ways to deal with 
homesickness - not only for first-time campers but for campers of all ages.

It’s really not a sickness. It should be called “missing home.” And, it is normal for some children to 
experience fleeting moments of homesickness, i.e. missing home. This is a normal part of growing up 
and being away from home.

Homesickness can manifest itself in many ways: most children do not admit to being homesick, instead 
they will say they don’t feel well or have a tummy ache. Many times a homesick child will be homesick 
one minute and the next minute he/she is going off to activities and running and playing and apparently 
not homesick anymore.

Yes, it is quite normal for campers to miss home or to become “homesick”. Our staff are trained to deal 
with homesickness, to acknowledge the reality of their feelings and to take positive steps to ensure a 
positive camp experience, and as parents you can help prepare your child for their stay at camp. 

Here are several steps you can take to help boost your child’s readiness for camp and minimize 
homesickness:

Visit our website with your child prior to camp (www.campshalom.ca), which has lots of information 
and great pictures from previous years. It is important for campers to have as much information about 
camp before arriving as it helps them adjust quickly to camp life. Show your excitement for your child to 
attend camp, keep them focused on the positives and on all the new and fun things they will learn and 
do.

Describe the living situation - the fact that there will be other children their age, and several 
counsellors (grown ups) all sleeping and living together in a big cabin.

Talk about some of the daily routines at camp that your child may not be used to. For example, making 
his or her bed, participating in cleaning the cabin, or helping clear the table after meals. For younger 
campers, it may help to practice the following skills ahead of camp: making his or her                           
bed; folding his or her clothes; showering and getting ready for bed; and helping clear the table.
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Homesickness Continued

Ask your child if there is anything they are nervous about and come up with strategies ahead of time to deal 
with them. 

Tell campers that they can discuss any personal problems (personal hygiene, homesickness, interpersonal 
problems) with their counselor or the camp director in private and have confidence that the staff member 
will understand without making them feel embarrassed.

Practice problem-solving. For example, “What if you lose something?” Or “What if you don’t feel well?” Our 
staff undergoes “ages and stages“ training, designed to support our campers and will be ready to help your 
child through such obstacles. 

Explain that there will NOT be any phone calls to or from home, and that they will not be allowed to call 
home even if they are homesick.

Speak openly about homesickness and explain that they may experience an occasional feeling of 
homesickness. It can happen to anyone. Let campers know that camp is a big step in their growing-up 
process and that you are proud of them for being able to take this first step towards independence by going 
to camp.

Please don’t say, “If you don’t like camp, you can come home.” Children who are having difficulty adjusting to 
camp will then compound the problem by not giving it a fair chance.

Involve your child in getting ready for camp - choosing clothes and other necessary items - labelling 
everything.

Please prepare yourself for the separation. Homesickness can be triggered by parents projecting their 
anxiety onto the child. AVOID statements like: “I’m going to miss you terribly,” and “How am I going to get 
through the next few weeks without you?” You do not want your child to feel bad about leaving you. 

In many cases, the parents are actually more anxious than the campers (kind of a reverse homesickness). As 
parents ourselves, we completely understand your concern for your child’s well-being especially when 
sending them to camp for the first time. We expect to get calls from anxious parents who need reassurance; 
and while we understand your apprehension, you can be assured that we are aware of and are constantly 
supervising all aspects of camp.

Since letters home are written during quiet times when homesickness may be more prevalent, some parents 
may receive a “homesick letter”. Usually these letters do not say “I am homesick” but instead may be letters 
complaining about camp, where they state things like “I don’t like camp”, “My counsellor is mean”, “I am 
really sick” etc. If you get a negative letter,  please call and alert us, but also be aware that matters have 
likely improved dramatically since the letter was written. Campers may also write                                              
negative letters immediately after an unhappy experience, when, an hour later, they’ve                                                   
completely forgotten the incident and are once again enjoying camp.
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Code of Conduct and Behaviour Expectations

Parents, please read this section with your child to ensure that they are aware of and 
understand that we expect certain behaviour at camp and that some things will not be 
tolerated.

In order to maintain a friendly, fun and safe environment, we have adopted the following 
policies regarding behaviour management of campers. It is understood that no one has the 
right to interfere with the safety and enjoyment of others. These policies ensure that each 
camper will achieve the most positive experience possible from their time here. Because 
social growth and development is such an integral part of the camp experience, we will do 
our best to help children learn appropriate behaviour. It is our desire to create a values 
centered atmosphere where campers can develop self-control and respect for the rights of 
others.

Behavioural guidelines are established with the goal of not only maintaining the physical 
and emotional well being of each camper, but also teaching teamwork, cooperation, 
self-discipline, trust, judgment and manners.

Camp is a special place where we all live together. We expect campers and staff to respect 
themselves and others, our camp community and facilities. 

Developing and displaying positive character values is important to us. Camp Shalom is 
committed to creating and maintaining a safe, respectful, inclusive, equitable, accessible 
environment for all the counsellors (Madrichim) and campers (Chanichim). 

Camp is a place where children can be free to have a good time in an un-regimented 
atmosphere and enjoy many activities with others. We do not expect any discipline problems 
that are beyond our ability to manage, however, if a camper’s behavior creates a situation which 
we are unable to deal with and/or is detrimental to the other campers, the staff, or the camp 
program or property, the parents will be notified to pick that camper up immediately. 

Camp Shalom respects the rights and dignity of all campers and staff, including individuals with 
varying abilities. We expect all individuals to act respectfully when they are at camp and to 
respect the rights of others regardless of their differences. Camp Shalom is inclusive to all and 
staff are trained to set the highest examples of behavior for campers.

12



Code of Conduct Continued

Canadian Young Judaea is an educational movement and recognizes that positive change is 
rooted in developing a critical analysis of a situation, a vision for a better alternative and a 
strategy for reaching that vision, and then acting on it. This is true of dealing with bullying, too.

Each case of bullying is unique. At the same time we aim to build an environment that 
encourages individual and collective processes that recognize and honour Camp Shalom as 
caring, inclusive, respectful and safe environments for everyone who participates.

Everyone at Camp Shalom will be treated with dignity. Bullying will not be tolerated. Bullying 
situations will be dealt with appropriately and swiftly. Those who bully will be expected to 
learn a different way of behaving.

When talking about bullying, we are talking about any behaviour (verbal and/or non-verbal) 
that deliberately targets someone in a hostile, aggressive or unfriendly manner which includes 
hurting someone’s feelings, embarrassing or shaming them, humiliating them, commenting on 
someone’s body / appearance, discriminating, harassing, excluding, tormenting, threatening, 
making fun of someone, commenting on someone’s actual or perceived sexual orientation, 
homophobic jokes, calling something gay, name-calling, spreading rumours, teasing, hiding 
their personal items, pushing, kicking, hitting, punching or other acts of violence.

Bullying will not be tolerated, ignored, allowed to fester or to go unchecked.

We believe that camp is the ideal environment for teaching campers and staff about our core 
Jewish values, which includes empathy, respect, compassion and concern for others. In line with 
this commitment, we will do everything we can to prevent bullying by keeping the topic open 
for discussion. We will have specific programs at camp geared to the topic of bullying (e.g., 
creating art, writing poems and short stories about bullying, reading stories about bullying, 
doing scenarios/role plays about bullying, having discussions about bullying and why it is 
important to be doing so) and we will have training workshops and discussions with Camp 
Tzevet (staff) about what a “safe space” looks like and feels like, and how best to make Camp 
Shalom spaces safe for everyone. 

We will make it very clear to our entire camp community that Camp Shalom is a “Safe Space” 
and a “telling place”, where anyone who knows that bullying has happened or is happening is 
expected to immediately intervene to stop the bullying or to immediately tell a staff member. 
We will do our best to make sure that everyone knows that we all share a responsibility for 
ensuring that a physically and emotionally safe camp environment exists at all times. When it is 
the norm to report incidents of bullying, the likelihood of bullying behaviour decreases.
 

Telling is reporting to get someone out of trouble. 
It’s not tattling or ratting, which is done to get 
someone into trouble.

13



Behaviour Guidelines

We strive to meet the needs of all our campers by setting guidelines and boundaries 
appropriate to each stage of development. Positive guidance and disciplinary methods are used 
to enforce these guidelines. Parents and staff are viewed as partners in guiding the camper’s 
development. We are committed to working with you in the best interest of your child and the 
rest of the children in our care. We expect parents to reinforce the importance of following the 
instructions of the camp staff, and sharing information with us that may affect their child’s 
behaviour in camp. Likewise, parents are kept informed of problems as they arise.

Campers will:

● Show respect and consideration for other campers and staff.
● Exhibit proper manners.
● Respect equipment, supplies and facilities.
● Communicate positively with other campers and with staff.
● Respect the belongings of others.
● Listen and follow instructions from staff.
● Participate in activities.

Campers will not:

● Use violence, force, intimidation, threatening, biting, hitting, shoving, kicking, or other 
negative behaviour.

● Use inappropriate language, name-calling, insults or putdowns.
● Exclude someone from activities or discussions.
● Take someone’s personal property and play with it or taunt them with it.
● Destroy supplies or property. (Parents are responsible for all damages intentionally 

caused by their child and early suspension or termination of stay will not be subject to 
refund.)

● Bring inappropriate items to camp. 

14



Respecting Camp Property

Camp Shalom will be the summer home for campers and 
staff. As such, we want everyone in our camp community to 
take pride in the camp and its facilities.  The cost of 
repair/replacement for any intentional damage to camp 
property will be billed to the families.  

DEMONSTRATING POSITIVE CHARACTER VALUES AND BEHAVIOUR

We will do our best to make sure that everyone at camp understands the 
responsibilities and expectations we have regarding behavior that is consistent with our 
core Jewish values -  Trust and Honesty, Respect, Responsibility, Fairness, Kindness, 
Compassion and Consideration, Cooperation and Concern.

Rest assured and please trust that we have put together a senior leadership team of 
mature, professional, responsible and competent adults (many of whom are parents 
themselves) who will provide appropriate ongoing supervision, coaching and guidance 
to camp staff both proactively and in response to behaviour at camp.

We will always strive to use a behavior management progression and give campers 
opportunities to learn and grow from their mistakes. In extreme circumstances, 
especially if the camper poses a risk to themselves or others, it may be necessary to 
immediately remove a camper from the camp program. Although we will do everything 
we can to avoid this ultimate consequence, if the steps we take fail to help the camper 
make appropriate choices regarding their conduct and the behavior expectations, the 
camper may be required to leave camp. 
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Packing
Camp Shalom will commit to doing everything we can to help campers keep their 
belongings organized. As a general rule, anything valuable that a camper would be 
upset if lost, broken, ruined or stolen should not be brought to camp. Camp Shalom does 
not assume responsibility for any lost, broken or stolen items.   

Campers should pack in 1-2 duffel bags, a backpack (for the camp bus) and a toolbox (if 
they wish).  No trunks or plastic drawers.

Packing List

Clothing
● 12 pairs underwear
● 12 pairs socks
● 2 pairs jeans or pants
● 5 pairs leggings or sweatpants
● 8 pairs of shorts
● 12 short sleeve t-shirts
● 2 white t-shirts
● 4 long sleeve t-shirts
● 7 sweatshirts/hoodies
● 4 pairs pyjamas (heavy and light)
● 5 bathing suits
● 1 bathrobe
● 1 jacket for cool evenings
● 1 raincoat
● 4 sun hats / baseball caps (visors not acceptable)
● 1 toque
● 2 sets of "nicer clothes" for shabbat/banquet (ie. khaki pants and a collared 

shirt or a light summer dress) 
Footwear
● 2 pairs running shoes 
● 2 pairs flip-flops/crocs (these can be used as shower shoes)
● 1 pair daily use sandals (preferably with straps)
● 1 pair rainboots
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Packing List Continued

Toiletries
● 1 liquid body wash or bar soap with closable soap case
● 1 tube toothpaste
● 2 toothbrushes with cases
● 1 bottle shampoo
● 1 bottle conditioner
● 1 deodorant
● 1 comb/brush
● 1 bottle of insect repellent
● 1 shower bucket/caddy
● 1 bottle of Face wash
● 2 bottles of sunscreen (SPF30 or greater)
● Nail clippers or nail file
● Tissues
● Razors / Shaving Cream (if applicable)
● Feminine hygiene products (if applicable)

Linens
● 1 comforter (single/twin bed size)
● 1 light blanket
● 1 sleeping bag
● 2 fitted sheets (single bed size)
● 2 flat sheets (single bed size)
● 1 pillow
● 2 pillow cases
● 4 shower towels
● 4 beach towels
● 2 face/hand towels
● 2 laundry bags
● 1 foam mattress topper (optional)
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Packing List Continued

Miscellaneous
● 2 Reusable water bottles
● 1 Flashlight with extra batteries
● 1 Headlamp/reading light
● 2 Kippahs for Shabbat (optional)
● Ping pong racquet
● Non-electronic games for cabin (e.g. checkers, cards, Mad Libs)
● Disposable camera(s) or inexpensive digital camera with batteries/charger
● Baseball glove (if you wish to use your own)
● Tennis racket (if you wish to use your own)
● Sunglasses 
● Musical instrument (if you wish) 
● Eye protection / Goggles for Floor Hockey (if you wish to use your own)
● Handheld fan (battery-powered) or small/clip on electric fan 
● Stationary/Paper
● Pre-addressed and stamped envelopes
● Pens/pencils
● Extra eyeglasses/contacts
● Comics/books/magazines
● Small rug (optional)
● Folding camping chair (optional)
● Hand-held Mirror (optional)
● White article of clothing for Tie Dye (pillow case or t-shirt)
● Teddy bear/stuffed animal (we all bring one!)
● Costumes/spirit/dress up item
● At least one item of clothing of each colour for Maccabiah - Red Blue Yellow 

Green
● Swim goggles
● Hanging shoe organizer
● Masks (more details will come closer to camp)
● Medication - must be blister packaged (more information                                            

in medication section - page 24)
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Do Not Pack

The following items will be confiscated and NOT returned:
● Bottled water, drinks, food, snacks, gum, candy
● Glass Containers
● Clothing requiring special care / delicate clothing
● Rollerblades / skateboards
● Trunks or Plastic Drawers
● Over the counter medications such as Advil & Tylenol
● Electronic appliances (ie. hot pot / kettle)
● Expensive jewellery, clothing, cameras, valuables, cash
● Heels/platform shoes
● Fire-risk items / Electronic Appliances (including but not limited to matches, 

lighters, flint sticks, incense, mosquito coils, candles, firecrackers, smoke 
bombs, heaters, decorative lights, electric blankets, kettles, hair straighteners, 
hot pots) 

● Knives (Swiss Army, hunting, etc.), weapons or anything that may be 
perceived or used as a weapon 

● Telephones, Cell Phones, iPods, tablets, e-readers and Personal 
Entertainment Electronics (screenless music players that are incapable of 
connecting to WiFi are permitted)                                                                                            

Help us make camp a safe and happy environment by not packing any of the items 
in the “Do not pack” list .

Labelling

In order to prevent lost and misplaced items, please label every 
article of clothing and all belongings with your camper’s first and 
last name. Labels should be machine washable and waterproof. 
Purchase labels from Mabels Labels and support Camp Shalom 
in the process! To support our fundraiser visit 
campaigns.mabelslabels.com and select Camp Shalom 
(Gravenhurst).
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Laundry and Lost Items

Laundry is done once a week by an outside laundry provider. It is returned washed, 
dried and folded. Please do not send any clothing that requires delicate care. Do 
not send expensive clothing to camp and all clothing should be pre-washed prior 
to camp to avoid shrinkage or dye leakage. There is a washer and dryer on site in 
case of emergencies. Please ensure everything is labelled (even socks!).  

Lost and Found is collected daily and stored at camp. Campers are encouraged to 
claim lost and found throughout the summer and especially at the end of camp. All 
lost and found will be relocated to the Toronto office and stored until October 1st 
at which point it will be donated. 

Food At Camp

We are so pleased to have an amazing group of professional food experts at 
camp, who are dedicated to providing nutritious and delicious strictly kosher, 
COR supervised meals and snacks.

Our kitchen leadership team is under the direction of our Executive Chef, Ofer 
Penner, our Kitchen Director, Gavin Neumann, and our consulting registered 
dietician, Dara Gurau.

Camp provides three meals a day, as well as mid-morning, mid-afternoon and 
pre-curfew snacks. Each meal offers a great deal of variety including alternative 
proteins, vegetables and fresh fruit. Additionally, snacks such as fruit and freshly 
baked muffins are available throughout the day. 
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Food At Camp Continued

The menu for the summer includes the accommodation for campers and staff with 
special dietary needs including allergies, lactose intolerance, diabetes or 
vegetarian, vegan, and gluten-free diets. 

It is impossible and irresponsible to say that we are 100% nut free, but we are a 
nut aware camp. The food and snacks prepared at camp do not contain nuts in the 
ingredients.

We must have notice prior to camp to determine if we are able to meet the specific 
needs of your child. Please do not send your child to camp without first apprising 
us of his/her special food needs well in advance. Food products are ordered well in 
advance from our long-time and proven suppliers and we can’t always guarantee 
new vendors for special ingredients. 

We understand that some campers may have dietary restrictions or requirements. 
While the elimination of certain foods from camp may not be realistic, we will try 
our best to make accommodations for campers who need a special diet. Please 
contact the office to discuss how we can work together towards meeting your 
camper’s needs.

Campers are not allowed to bring food into camp as it attracts unwanted critters – 
big and small - who are disruptive and can cause quite a mess in the bunk. As 
well, a number of our campers have food allergies and it is for this reason as well 
that we request that parents do not send any food with their children to camp.

In order to ensure the hygiene and safety of all our campers, bags will be checked 
for food upon arrival at camp. If campers do possess food,                                 
unfortunately, counsellors will be placed in the difficult, and unfair                   
position of having to remove it. We do hope to receive full support                                      
from our parents with this policy. 
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Health and Safety

We encourage you to make us a full partner in planning for your child’s summer by sharing all 
relevant medical and psychological information. While some parents hesitate to provide camp 
with personal information about their child’s behaviour or past experiences, our only goal in 
having this information is to better understand your child to ensure that he or she has a 
successful summer. Information will only be shared with staff members when necessary and 
only at the discretion of the camp director, medical director and/or mental health team.

We appreciate your cooperation with our medical and mental health team as they seek to 
provide the highest quality and most informed care for your child. Thank you for your 
cooperation.

We will have at least one doctor and one registered nurse at camp at all times. We have a well 
equipped Health Centre and Medication Centre - we have organized and safe systems in place 
for administering all prescription and non-prescription medications, treating minor medical 
problems and monitoring health trends. 

We will have at least one full-time social worker (MSW, RSW) at camp who will be available to 
campers and staff as needed.

Our automatic external defibrillator (AED) is located in the Health Centre which is easily 
accessible from all areas in camp. The AED is serviced before camp and staff receive training on 
how to use it.

The camp office must receive a completed health history form for every camper at least one 
month prior to the arrival of the camper. The health history tells us how to contact you in the 
event of an emergency or accident and what medications your child may need to take or what 
allergic reactions they suffer from. The Ontario Health Card number, or out-of-province medical 
insurance number, is extremely important. It is essential that we are informed of any serious 
allergies - whether it is an allergy to food, insects, medication or anything else - as early as 
possible. We have EpiPens stationed in several places at camp, however, we also request that 
campers who carry EpiPens bring theirs with them to camp as well. 
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Health and Safety Continued

Please note that a medical examination specifically for camp with a doctor’s certification is not 
mandatory. However, the name and telephone number of your family doctor is required 
information on the medical form and we do recommend that you try to schedule your child’s 
annual medical check-up as close to camp as possible. 

Please be careful to ensure that the health history is completely filled out in detail and signed 
before sending it to the camp office. If you wish to send any additional information regarding 
your child’s health, please do not hesitate to send a letter along with your child’s health history. 

If there are any changes in your child’s health after you submit the form, please be sure to notify 
the camp office in writing as soon as possible. 

Obviously, the health and safety of everyone at camp is our highest priority. Our camp health 
professionals are fully informed about health issues prior to camp and they will communicate 
with campers’ families during the summer should there be a need.

Allergies

Although we strive to be nut-free, we cannot fully guarantee a nut-free facility. We carefully 
monitor and work diligently to ensure nut products do not enter camp. It is imperative that you 
provide us with complete information for keeping your child safe. If your child has a severe 
allergy, please fill out that section on our medical form.  On the form, document the specific 
nature of the allergy or health concern, even if you think we already know about it.                            
Please include a comprehensive description including: 

• The condition and any limitations 

• The history, nature, and severity of the allergy or condition 

• Appropriate treatment and medications 

You may be contacted by a member of our medical team for clarification or                                               
further discussion.

All campers with an anaphylactic allergy must wear a Medical Alert                                        
Bracelet at all times.  
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Daily Medication

All medication (including vitamins and supplements) that campers are required to take during 
their stay, must be listed on the health history form, and administered by the health centre staff 
daily.  All medication is kept locked in the health centre. 

Our staff will be available at the baggage drop to collect any medication you are sending with 
your campers. 

The only medication campers should bring to camp are those that are required to manage an 
existing medical condition. These medications must be blister packed by your pharmacist 
such that each dosing period includes all medications for that time. Additionally, each 
blister pack must indicate the name of your camper, the medications being taken, and the 
time of day that they should be administered.  

We have partnered with Postscriptions (https://postscriptions.ca/) to provide 
blister packaging at no additional cost to our Camp Shalom families. 
Postscriptions will prepare your child’s daily medication and deliver directly to 
camp. It is highly recommended that you use this service to ensure your 
children’s medication is packaged and delivered in a safe and efficient way. If 
you are interested in using this amazing service, please contact them at: (416) 
398-4884 or contact@postscriptions.ca. 

Do not send any unlabeled medications with a child. 

All doses and indications must match the prescription. If your child’s dosage of a particular 
medication is different from indicated on the blister package, you must get the prescription 
changed by your doctor prior to attending camp. You must send enough medication to last the 
entire camp session plus an additional two day supply in case of emergency or unforeseen 
extended stay at camp.

If your child is coming with an asthma inhaler, please send two -- one for the cabin and one for 
the Health Centre. If your child is coming to camp with a life-threatening                             
allergy, we require that he/she bring 2 EpiPens: one for the child to keep on                                
them and one for the Health Centre.
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OVER THE COUNTER MEDS

Campers are not allowed to keep any medications in their cabins. All medication except asthma 
inhalers, EpiPens and Allerjects, must be kept locked in the Health Centre and will be stored 
and dispensed at the required times by our medical staff.

Our Health Centre is stocked with both generic and name brand over-the-counter medications 
for treating common ailments such as fevers, colds, headaches, tummy troubles, nasal and 
sinus congestion, allergies and allergic reactions, skin irritations and rashes, sore throats and 
coughs, menstrual pain, sunburns and insect bites, and general aches and pains. 

Although we pride ourselves in maintaining a wide and excellent range of medication, it is 
impossible to stock every kind of antibiotic, asthma medication, cream, ointment, etc. As the 
cost of ordering special medication to meet the needs of a few campers with specific 
requirements is prohibitive, we will have to pass these costs on to the parents. 

We encourage bringing personal over the counter medications only if your child requires a 
specific brand of medication or if they require it on a daily basis. Any over the counter 
medications brought to camp will be kept in the Health Centre.

You will be billed for any medical expenses (including prescriptions, dental bills etc.) incurred 
over the course of the summer. We will send you an official receipt that can be used, where 
applicable, with your insurance company.

In the opinion of our medical staff, camp is not the time or place to experiment with “Medication 
Free Summer”. We have seen many unsuccessful camp experiences because parents gambled 
and hoped that camp might be an appropriate time to wean a child off his or her medication; 
however, the change in routine can be very disruptive. Please consult your                           
doctor and make any medication changes well in advance of camp. 

MEDICATION MODIFICATIONS
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Contacting Families in the Event of Illness or Accident

We will work hard to make sure our campers are safe and happy all summer long, but should 
an unexpected illness or accident occur, someone from our Health Centre will contact the 
camper's family.

Parents will be informed of medical incidents at camp at the discretion of our doctor or nurse. 
Parents will not be notified for minor injuries (e.g., minor cuts and scrapes, non-allergic bee 
sting, bloody nose, splinter/sliver) that do not limit participation in the program nor do we 
contact campers’ families for minor medical situations such as giving over-the-counter 
medications, topical creams or lotions, colds and short term illnesses that do not require 
prescription medication.

Parents/Guardians can expect to receive a call if:

● Your camper is prescribed antibiotics or other medications
● Your camper requires a hospital or dentist 
● An unusually long illness or an overnight stay in our Health Centre

If you have a question or wish to reach a member of our medical team, please contact: 
info@campshalom.ca

Sun Safety

Our staff will participate in training regarding sun safety before campers arrive. 

We don’t want sunburns or dehydration to cause anyone to miss out on all the fun camp has to 
offer. Please discuss the risks of overexposure to sun and the importance of wearing sunscreen 
and hats - and review the following sun safety expectations with your camper before camp:

● Campers must wear hats during all outdoor activities. Since hats are often easily misplaced, we 
recommend packing at least three labeled hats to ensure your camper always has one on hand. 
Campers who are not wearing a hat will be sent back to their bunk to get one before being 
allowed to participate in the activity. Campers who do not bring a hat or who lose their hat(s) 
will be provided with a Camp Shalom hat; parents will be billed $20 for each hat provided.

● Campers will have time to apply sunscreen at least twice a day: once before breakfast and 
again during rest hour before afternoon activities. Sunscreen brought to camp should be sweat 
proof, waterproof and offer a minimum protection of SPF 30. Announcements                                            
will be made after breakfast and lunch each day reminding campers to wear                                      
hats, apply sunscreen and drink water, and our staff set a positive example by                            
demonstrating their vigilance in applying sunscreen and will remind campers                                          
to do so as well. 
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Drinking Water
We are fortunate enough to have clean and delicious town water at camp. 

Counsellors and camp personnel encourage hydration and take your child’s water intake 
seriously. Your child will be very active and outdoors running, jumping, playing, boating, and 
having the time of their lives from sun up to sun down. Please speak to them about the 
importance of drinking water throughout the day and monitoring themselves for signs of 
dehydration.

Campers are expected to carry a water bottle with them and are encouraged to drink water 
throughout the day. We have water stations set up around camp so there is always water 
available. We recommend sending your camper with at least two water bottles in case one gets 
lost or misplaced. 

Please do not send cases of water with your camper as the bunks do not have space to store 
them. If a camper loses or does not bring a water bottle to camp, we are happy to purchase one 
on their behalf (approximately $15).

Head Lice

Prevention of Insect Bites

We recommend that campers wear long layers after dusk as well as insect repellent.   

We are pleased to announce that we are working with Mosquito.Buzz to professionally treat 
Camp Shalom property all season long with their Mosquito Control service.   This service will 
drastically reduce mosquitoes at camp and allow our campers and staff to enjoy mosquito free 
comfort at camp!

All campers will be checked for head lice on the day they leave for camp. This is a common 
practice among camps and helps prevent the spread of lice. If your child is found to have 
lice/nits during this check, then they will be unable to attend camp until this is fully treated. 
We recommend that families check their campers’ heads thoroughly in the                                    
weeks and days leading up to camp to avoid your child having to arrive after                                    
the start of camp. As a precaution, please remind your child not to share hats,                                      
hair accessories, brushes, etc.
Please note that a professional company will be used to treat any campers                                            
found to have lice/nits at a cost to be charged to the camper’s account.                                                          
You will be contacted by camp staff if lice is a concern for your camper. 
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Psychological/Mental Health Issues

While we do have a mental health team at camp who will do everything they can 
to address psychological/mental health issues, if there is any suspicion that a 
camper is struggling emotionally beyond our ability to manage, or is involved in 
self-destructive behaviour, such as cutting, anorexia, bulimia or any type of 
self-mutilation, the camp reserves the right to send that camper home immediately 
where proper support services are available.

We are living through unprecedented times. With this being said, we have been 
working with our Medical Advisory Team, Public Health and Ontario Camps 
Association to help prepare and plan for a successful and hopefully COVID free 
summer at camp. We are currently waiting for Public Health to release guidelines 
for overnight camps which we will follow. We have already made many COVID-19 
modifications to the camp including enhancing our Health Centre, and we actually 
created a separate one for non-infectious concerns; we created extra spaces to eat 
outdoors as well as ensuring that there are a lot of opportunities around camp to 
hand wash or sanitize. 

We have been inundated with questions regarding what the screening will look 
like prior to and up at camp. Please know that we are working on this and will 
send out communication on this once it becomes available. We have many 
different options, but it would be premature to send this information prior to Public 
Health releasing their guidelines. 

Covid - 19
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New Health Centre Setup 

Our health centre has been updated and upgraded with refreshing and hygienic improvements.  

This year, we are fortunate enough to have two separate buildings where we will be providing health 
care. We have one building where we will provide care for anyone with any infectious/COVID 
symptoms (including isolation rooms) and another building where we will provide care for acute 
non-infectious symptoms (sprains, wounds, bites, etc). 

Our ultimate goal is to provide as much care as possible outdoors in order to be COVID-cautious. 
However, we will need to balance this with the privacy of our campers and staff and the care we can 
provide in that setting.

We will also have the ability to distribute medication through our new walk-up window, which will 
allow us to do so in a safe and efficient manner. 

Tuck Shop

Security 

Camp Shalom employs a night time security guard to ensure the safety of our camp community.  
In accordance with safety standards and OCA regulations, at least one counsellor is in the cabin 
at all times when campers are present. 

All campers will receive an item from our tuck shop 2-3 times per week. Your camper’s tuck fee 
is included in the camp fees. “Special tuck” such as toiletries, hats and water bottles are 
available on request and will be billed to you.

29



Electronics Policy

Please note that Camp Shalom is a SCREEN FREE ENVIRONMENT!  Why? Because camp is the time to 
unplug (especially after a year of being overloaded with technology) so we can connect with other 
people, meet new friends and work on interpersonal relationships, enjoy nature, the outdoors, the camp 
environment, have fun doing camp activities, and on and on. We insist that campers leave their devices 
at home! We appreciate parent’s support and understanding of this policy to ensure campers get the 
most of their summer at Camp Shalom.

Please leave these at Home:
●Telephones, Cell Phones, iPods, tablets, e-readers and Personal Entertainment Electronics: Cell phones, 

laptops, tablets and other wi-fi enabled screens as well as SIM cards, any device capable of playing 
games, watching movie/TV shows/videos, uploading or downloading data, connecting to the internet 
and/or being used as a telephone (including iPod Touch and iPod Nano) are prohibited (This includes 
cell phones used as MP3 players).

●We will allow screenless music players that are incapable of connecting to WiFi. Music players may 
only be used in the cabin during free time; we will also allow small, lightweight digital cameras. BUT 
please note - we will NOT assume any responsibility for the loss or damage of these items.

Programming

Our days will be packed with creative, exciting and well-organized activities and programs. In order to 
keep everyone safe, while still making sure they are having fun, developing skills and self-confidence, 
some programming and activity modifications will be made.

We believe in challenge-by-choice philosophy and encourage our campers to choose a wide variety of 
different activities at camp. By giving campers autonomy to select their own chuggim (activities), they 
will spend time doing what they love to do at camp!  Every camper will spend two periods a day at our 
spectacular waterfront.  One of these periods will be swim and the other will be ski, sail or 
canoe/kayak.

Camp Shalom is proud to be one of the oldest Jewish/Zionist camping experiences for kids in Canada! 

Priding ourselves in specialized activities, integrated informal Jewish programming and                               
the best Zionist camping experience around, Camp Shalom celebrates doing what it                            
does best – giving our campers the best summer experience of their lives. As a junior                       camp, 
Camp Shalom is able to cater the day-to-day activities, and programming to                                    the 
appropriate age groups.
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Camping Trips

We are thrilled that all campers (excluding Sneakers) will have the opportunity to 
experience a night of tent camping with their cabin mates at camp! This will be the 
perfect introduction to camping trips. Campers will cook dinner in the great outdoors, 
sleep in tents, and revel in the beauty of nature. All camping trips will take place in our 
forested acres at camp, walking distance from the camp cabins.  

Visitors

In previous years, Camp Shalom restricted visits by parents or other visitors while camp 
was in progress. Our experience was that visitors can disrupt the camp routine and often 
have a negative effect on homesick campers.  

Due to COVID-19, there will be a strict NO VISITOR policy for summer 2021 and Visitors 
Day will be cancelled. While this may feel like a big disappointment, we believe that it 
will be more difficult for parents, and actually better in some ways for our campers. 
Visitors Day is fun and exciting for some campers, but for others, it can be complicated 
and stressful and it can trigger homesickness.
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Sample Daily Schedule

7:15 - 7:45 Early Morning Activities (Optional) Meet at Mifkad at 7:15 am

7:45 - 8:15 Boker Tov! Wake Up!

8:15 - 8:45 Breakfast
8:45 - 9:00 Mifkad - announcements, celebrate milestones, hear the latest Shmeryl and present the 

“Hebrew word of the Day”. We sing O Canada, the Young Judaean pledge and raise the 
flags.

9:00 - 9:30 Cabin Clean Up / Daytime Prep - brush teeth, apply sunscreen, put on a hat and fill water 
bottles

9:30 - 10:15 Chug #1

10:15 - 10:30 Snack /Transition Time

10:30 - 11:15 Chug #2

11:20 - 12:00 Shower Time / Cabin Bonding Time

12:00 - 12:30 Lunch
12:30 - 1:45 Menucha/SFL/Optional Activities/ Sunscreen/Hydration - Time for campers to hang out, 

write letters, listen to music, eat tuck, play sports and, for some, even sleep!

1:50 - 2:35 Chug #3

2:35 -2:40 Transition Time

2:40 - 3:25 Chug #4

3:25 - 3:40 Snack / Transition Time

3:40 - 4:25 Chug #5

4:20-4:30 Transition Time

4:30 - 5:15 Chug #6

5:15-5:30 Transition Time

5:30 - 6:15 Dinner

6:15 -7:00 Cabin Bonding Time / Shower Hour
7:15 - 7:30 Mifkad - announcements, celebrate milestones, hear the latest Shmeryl and present the 

“Hebrew word of the Day”. Evening programs are promoted to the respective units. The 
camp sings Hatikvah and lowers the flags.

7:30 - 8:45 Evening Programs (EPs) - Often divided by unit, campers will participate in a variety of fun 
and engaging programs

8:45 - 9:15 Night-time Prep - After EP, campers head back to their cabin for a                                                  
snack, then wash up, brush teeth and get ready for bed

9:15 Lights Out!!
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CampBrain

All registered families have their own CampBrain account
To login to your account, click this link:  https://campshalom.campbrainregistration.com/

In CampBrain you will be able to:
● Review and update “Camper Information”
● Update Addresses / phone numbers
● View your charges and payments
● Complete and view important forms and 

          documents

Privacy

In order to provide the best possible service to your family, we must collect, use, retain, 
and disclose certain information. We collect personal and medical information with your 
full consent. Your signature on all forms acknowledges your consent. All of the 
information is processed in a secure database with access controls. Information is only 
disclosed to those involved in providing service to you or your child, or as required by 
law. We do not sell or rent your family information to any company, person or 
organization. Our staff and service providers sign a confidentiality agreement that 
prevents them from using the information for any other purpose than that for which they 
were hired. We depend on Camp Shalom families to update any information that may 
change. We will retain your information to enable us to communicate with you in the 
future and to contact you when we feel we have information or programs that may be of 
interest to you. We welcome any questions or concerns about our privacy policy. Please 
call Rebecca Diamond, our Camp Director.
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Camp Shalom Online Swag Shop

Our online Swag Shop is officially open!  
The order deadline is June 1st.  

Please visit this link for more information 
and to place your order:

https://qa.maddistributions.com/en/category/camp
s_en/camp-shalom.html

All campers are provided with a (free) Unit T-shirt at 
the start of the summer. We can’t wait to see all of our 
campers and staff sporting their camp swag!

Cabin Assignments

Cabin assignments are completed in the spring after analysis of cabin requests, cabin space 
and staff assignments.

We try our very best to accommodate cabin assignment requests submitted with the 
camper application (max of 2). We understand the importance for campers to be with their 
friends. We also recognize the benefits of making new friends and the importance of 
avoiding cliques and the feeling of exclusion from a group, especially when one is new to 
Camp Shalom. We will try our very best to honour at least one of your requests, but cannot 
make any guarantees.  

We spend considerable time with the Unit Heads and 
counsellors determining cabin assignments and strive to 
create a positive and nurturing cabin experience.  

All cabin placements are done at the discretion of the 
Camp Director in conjunction with each Unit Head and 
are not given out prior to camp. 
We respectfully ask that you do not
 call our office to ask for cabin details.
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Tips For Success
You play a huge role in the success of your child's summer. Here are some tips of things 
you can do to help your children have a positive camp experience:

● Talk to your children about the camp rules and the importance of following them, 
including the Camper Code of Conduct. If your child knows you are aware of and in 
support of the camp’s rules, they are more likely to follow them

● Go through the camp packing list to ensure your child is not bringing anything to 
camp they aren't supposed to

● Advise your children that while we collect cabin requests, we cannot always 
accommodate them. Please prepare your camper accordingly so their happiness 
upon arrival does not hinge on whether or not they have been placed in a cabin 
with a specific friend

● Speak to your children about kindness and inclusivity
● Remind them to embrace every opportunity and try new things
● Remind your child that the people at camp are there to ensure they have a great 

summer experience. We cannot solve a problem if we are not aware of it. They 
should feel safe and comfortable to approach our leadership team with any and all 
concerns

Feeling Safe, Secure, Independent and Happy

As always, but this summer in particular, after over a year of kids being home more than 
ever, it is our job as a camp to do everything we can to help campers feel safe, secure, 
independent and happy, when they are away from home. Please trust that we are going 
into the summer with an increased awareness of our need to do all we can, and more, to 
help our campers adjust well to living at camp.    

We will do our best to detect issues with campers. Parents should advise their children 
in advance that it is important to discuss any concerns they have at camp with their 
counsellor or Unit Head. Issues can only be resolved if we know about them. Often, by 
the time you as parents hear of an issue, the problem has already been                                 
resolved. However, we want to keep the communication open and                                            
honest. If you hear that a camper is experiencing difficulty with                                           
something at camp, the camp should be contacted to ensure that we                                                         
know about the issue as well, and to confirm that the issue is being                                                       
dealt with. 
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